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PROFESSIONAL SUMMARY 
Product Manager with enterprise B2B SaaS UX experience across Azure AI products, complex setup flows, onboarding, 
billing, documentation, and notifications. Skilled at translating research, usage data, feedback, and AI-assisted 
prototyping into scalable experiences for enterprise users. 

CORE SKILLS 
Enterprise B2B SaaS UX | Product Design Strategy | User-Centered Design | UX Research Synthesis | Information 
Architecture | User Flows | Wireframing | AI Prototyping | Product Discovery | Prompt Engineering | Program 
Management | Project Management | Cross-Functional Leadership | Stakeholder Management | KPI Tracking 

PROFESSIONAL EXPERIENCE 
Microsoft - Program Manager 2 June 2021 - Jan 2026 
•  Led the Azure AI Studio homepage redesign for 137K+ monthly new visitors, using product usage data to identify 

discoverability gaps after only 28.98% of users returned after the first 7 days. 
•  Improved Azure AI Studio onboarding by launching a Getting Started Learn experience used by 59.9% of homepage 

visitors after launch, reducing friction for new and existing AI developers. 
•  Led the redesign and General Availability launch of the Azure Machine Learning landing page, scaling adoption to 

92,784 users with only 179 users reverting within 180 days of launch. 
•  Redesigned Microsoft AI Foundry resource setup in Azure Portal, consolidating a 12-step multi-resource process 

into one guided creation flow for enterprise users, IT admins, and AI developers. 
•  Redesigned Microsoft AI Foundry project creation by reducing required default setup fields from 7 to 1, improving 

onboarding clarity and usability in a complex enterprise workflow. 
•  Launched the Azure AI Studio billing dashboard after user research found 30% of users struggled to obtain cost 

information and another 30% found project costs unclear. 
•  Led strategy, design alignment, and delivery of Microsoft AI Foundry Notification Center, consolidating policy and 

governance alerts from multiple Azure portals into a one-click in-product experience. 
•  Improved Azure AI Studio documentation quality by updating 35.96% of key Learn documentation after identifying 

that 35% of documentation feedback cited outdated or unclear content. 
Cyborg Mobile LLC - Junior Consultant, Product Mgmt. Sep 2020 - Mar 2021 
•  Led product discovery, competitive research, user research, and requirements gathering for two web redesign 

projects managed through Cyborg Mobile LLC: CyborgMobile.com and NewTechnologists.com, improving product 
offering discoverability, navigation clarity, and overall user experience. 

•  Translated insights into technical specifications, prioritized backlog items, and user stories while partnering with 
engineers and stakeholders to move both products from concept to launch. 

•  Managed agile delivery in Jira by supporting sprint planning, backlog grooming, testing feedback, and release 
coordination to improve product quality and launch readiness. 

PERSONAL PROJECTS 
UwriteConsulting.com - AI Career Readiness Web App | Product Manager & AI Developer 

•  Designed, built, and launched an AI-powered career readiness web app, owning product strategy, UX flow, AI 
prompt structure, Stripe checkout, and deployment to help users turn experience into career materials. 

KeneishaWiggan.com - Professional Portfolio | Product Manager & AI Developer 
•  Designed, built, and launched an AI-assisted portfolio website using ChatGPT, Visual Studio Code, GitHub, and 

Hostinger to showcase product strategy, blogs, and project work. 

EDUCATION 
Master of Business Administration, Organizational Management | Eastern University | May 2026 
Bachelor of Science, Management Information Science | Claflin University | April 2021 

TOOLS & METHODS 
Tools & Methods: Figma, Jira, Microsoft Copilot, ChatGPT, Visual Studio Code, GitHub, Hostinger, Scrum, OKR planning, 
technical specs, prompt engineering, v0 by Vercel  

https://www.cyborgmobile.com/
https://newtechnologists.com/

